
Private and Confidential

REIMBURSEMENT 

CLAIMS PROCEDURE
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Below situations will need to submit claims for reimbursement:
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1. Admission to non Panel Hospital
2. Annual Out-patient Cancer Treatment                            
3. Funeral Expenses 
4. Medical Report
5. Compassionate Visitation Expenses
6. Tuition Fees, replacement of missed subjects 

(max per semester) – For student only

1. Pre Hospitalization Diagnostics test
2. Pre Hospitalization Specialist Consultation
3. Post Hospitalization follow up
4. Daily Cash Allowance at Malaysia GH
5. Emergency Accidental Outpatient Treatment 
6. Emergency Accidental Dental Treatment 
7. Emergency Sickness Treatment                                
8. Annual Out-patient Kidney Dialysis 

Treatment  

Submit via MyMed (Micare Apps/ Portal)Submit via Original Hardcopy



Submission Via 
Original Hardcopy
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REIMBURSEMENT CLAIM PROCEDURE 
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Submit the ORIGINAL copy of: Original Bill, Itemised Bill & Receipts, 
Completed Claim Form, Medical Report and diagnostic report (if any).

Submit all the required claim documents to Berjaya Sompo Insurance for 
processing.

Payment will be credited to member’s bank account within 14 Working Days 
upon receiving completed claim documents and approval of claims.

**Remarks: Send the claim notification with full set of claim documents to ebusm@bsompo.com.my before send out the hardcopy documents.

Claims that required to submit original hardcopy, below are the steps:

mailto:ebusm@bsompo.com.my


HOW TO 
COMPLETE THE 

GHS CLAIM FORM

5



6

HOW TO COMPLETE THE CLAIM FORM

Section 1. Particulars of claimant
-Provide claimant details, e.g. full name, passport no.
etc

Section 2. Policyholder/Employee Details
- Further details on the student/ dependent

Section 3. E-Payment
- Provide Malaysia bank account details

Section 4. Statement by Claimant
- Further explanation on the accident/ sickness

PART I: To be Completed by Student
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HOW TO COMPLETE THE CLAIM FORM

Declaration and Authorization
- Signature, name and passport no. of the claimants

PART I: To be Completed by Student



8

HOW TO COMPLETE THE CLAIM FORM

PART II: To be Completed by Attending Doctor

Part II: Medical report
• Attending doctor to complete this page (for claims 

amount that above RM500).

**Disclaimer: BSIB reserve the right to  request the 
medical report even if the claims  amount is below 
RM500.



Submission via 
Micare Apps or 

Web Portal
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• Microsoft Edge or Google Chrome > https://eclaims.micaresvc.com/ -> Click LOGIN
button
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Submission via Micare Web Portal

https://eclaims.micaresvc.com/


Micare Web Portal
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• Top Features:
 Request Outpatient GL
 Claims Submission
 View Claims History
 View Claims Utilization
 View Benefits
 Update Personal Details



Inpatient Pre/ Post Claim Submission

• Claim Submission > Pre/ Post > Submit Claim
• Select either employee or dependent to submit claim
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Check Claim History

• Enquiry > Claim History
• To check utilization incurred for employee and dependents.
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Check Reimbursement Status

• Enquiry > Reimbursement
• Check reimbursement status whether Approved or Rejected.
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Check Utilization & Balance Summary

• Enquiry > Utilization & Balance Summary
• Check limit, amount used, and balance for employee and dependents.
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Update Personal Details

• Claim Submission > Update Personal Details
• Update your bank details, email address and contact no.
• This needed to be done only once and once updated, bank details cannot be amended
• Any amendment will require MiCare customer service support to assist.
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Submission Via Micare Apps
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• For claims that allow to submit via Micare
Apps, please log into MyMed Apps



Claim Submission
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• Utilization  Claim submission

• User can choose to submit claim type as below:
• Pre/Post Hospital Claim (Inpatient)

• Type of claims that can submit via MyMed:
• Pre Claims (Pre-hospitalisation)
• Post Claim (Post-hospitalisation)
• Daily Cash Allowance at Malaysia GH
• Emergency Outpatient Accidental Emergency
• Emergency Sickness Treatment
• Accidental Dental Treatment
• Outpatient Kidney Dialysis

*Note: Please take note that the allowable claim type submission is based on available benefit.  



Claim Submission
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• After choose the claimant name, the name and passport no. 
will appear on this page

• User to select the claim type from the drop down list



Claim Submission
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• Admission Record, Admission Date 
and Discharge Date can leave as 
blank and these columns will be 
various choosing different claim 
type

• Choose the visitation date from the 
calendar that pop out

• Remarks is a free text column 
which you can type your preferred 
message or leave it blank

• Before submit, a copy of the claim 
documents need to be uploaded 
(file type: PDF and JPEG with total 
of 20MB file size).



Claim Submission
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• Once done, clicks Submit.
• System will pop out this message once user submit the 

claim successfully.

Pre/Post Claim  Submission



Thank You
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